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6 YTBep>KIeHHH MoKa3aTeJieH,
XapaKTepU3yIIHX 001He KPHTEPHH OLeHKH Ka4eCTBa YCJIOBHIl 0KA3aHHS
YCJIyT OpraHH3auHsiMH COIHAJbHOr0 00Cc/Iy’KHBaHHSA H (eXepabHBIMH
YYPpeKAeHHAMH MeJHKO-CONHANBbHOH 3KCIepPTH3BI

B mensx mpoBefeHHS HEe3aBHCHMOH OLIEHKH KayeCTBa YCIOBHM OKa3aHHs
YCIyT  OpraHM3allisMH  COLHATBHOTO  OOCHYy)XHBaHHUS H  (eIeparbHEIMU
YYPEXIEHUAMH MEIUKO-COLHANBHON 3KCHEPTH3bl B COOTBETCTBHM C YaCTEHIO
6 crateu 23.1 PenepansHoro 3akoHa oT 28 mekabps 2013 r. Ne 442-®3 «06
OCHOBaX COLMANLHOrO OOCHy)XHBaHMA TpaxkaaH B Poccumiickoii ®Deneparuu»
(Cobpanue 3axoHomatenbcTBa Poccuiickoit ®@enepanuu, 2013, Ne 52, cr. 7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co cratseii 8.1 @emepanbHOro
3akoHa oT 24 HOA6pst 1995 1. Ne 181-@3 «O couuanbHON 3amUTe MHBANHIOB B
Poccuiickoit @enepanum» (Cobpanue 3akoHoxaTenscTBa Poccutickoit ®enepanu,
1995, Ne 48, ct. 4563; 2017, Ne 50, cT. 7563) npu K a3 BI B 2 IO:

1. VTBepnuTh mOKa3aTeNH, XapaKTepH3yIOIie OoOl[ue KPUTEPUH OLEHKH
KayecTBa yCIIOBHA OKa3aHMS YCIIYT OpraHM3allMsIMU COLHAIBHOrO O0CITy)KHBaHHSA
i QemepanpHBIME  YUPEKIEHHSIMH  MEJUKO-COLMANBHON  SKCIEpTH3BI
COIIACHO IPHIIOXKEHHIO.

2. llpusHaTe yTpaTHBIIMM CHIy IIpHKa3 MHEHHCTEpCTBA Tpyna u
counanpHo 3amutel Poccuiickoit ®eneparnuu ot 8 nexabps 2014 r. Ne 9951 «O6
YTBEPXKIOEHUH [OKa3aTeled, XapaKTepH3yIOIIHX OOIie KpPUTEPUH OLEHKH
KayecTBa OKa3aHHs YCIOYT OpraHU3allUAMU COLMATBEHOTO OOCTy)KHBAHHDY
(3apeructpupoBan  MuHHCTepCTBOM  IOCTHUHE  Poccmiickoit  ®emeparuu
19 sBaps 2015 r., peructpannonusiit Ne 35579).

Misserp M. Tonunux
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1.2.

Hanuane wa oduumanseoM —caifte  opraHM3amuu (yupexmenus)
MHQOPMAMK O [JHMCTAHNUOHHBIX CNOCO6aX OBpaTHONW CBA3H W
B3aHMO/ICHCTBHSA C MOJy4aTeIMU YCIYT U UX QyHKIIMOHHPOBAHHE:
Tenedona;

3JIEKTPOHHOH ITOYTHI;

SNIEKTPOHHBIX CEpBHUCOB (QopMa M MOJAaYM SIEKTPOHHOTO 0OpamieHns
(oxatobbl, MpeMTOXKeHHs), MONyYeHHe KOHCYNBTAHH [0 OKA3BIBAEMBIM
yCIIyraMm H mp.);

paszena «JacTo 3aaBaeMEIe BOIPOCEI»;

TEXHHYECKOH BO3MOXHOCTH BEID)KEHMSI MOJydYaTeleM yCIyr MHEHHS O
KayecTBe yCIOBHH OKasaHMs YCIyr OpraHusauueil (ydpexsieHueM)
(Ha/MYKe aHKeTHI U1 OIpOca IpakAaH WM THIIEPCCHUIKH Ha Hee).

1.3.

Honst monyyateneit ycimyr, yIOBIETBOPEHHEIX OTKPHITOCTBIO, [IONHOTOMH U
MOCTYIHOCTEIO HHQOPMAIUH O JEATETBHOCTH OpraHu3aliy (YapexIeHus),
Pa3MeIIeHHO! Ha MH(QOPMAIMOHHEIX CTEHJAX B IOMELIEHUH OpraHH3aliy
(yupexnenus), Ha oQHUIMAIBHOM caiiTe opraHH3aLUN (yapexnenust) (B %
OT O0LIEero YKcIa ONPONIEHHBIX NoTyYaTenei ycmyr).

IL. IToka3aTenn, XapakTepusyomue KoMpOPTHOCTh YCIOBHi
NpeJoCTaB/IEHHs YCIYT, B TOM YHCJIe BPeMsl OKHIAHHS
NpPeNoCTABIEHHS YCIyT

2: 1.

ObGecrieuenue B opranusanuy (yupexaeHun) KOMGbOPTHBIX yCIOBHIl [1s
IpPEJOCTaBICHUS YCITYT:

HAJIM4YHe KOM(OPTHOH 30HEI OT/BIXA (OKHAAHHS), 060Dy IOBAHHOI
COOTBETCTBYIOIIElH MeBeNE0;

HaJIMYKe U IIOHATHOCT HABUT ALK BHYTPU OPraHH3anuH (yUIpexaeHus);
HaJlu4ue ¥ JOCTYITHOCT TUTHEBOM BOMEI;

HaJIMIHE ¥ JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKHX [IOMEIeHHIT;
CaHHTapHOE COCTOSHME TIOMEIIEHUH OpraHu3aluii;

TPaHCHOPTHAS JOCTYITHOCTH (BO3MOXXHOCTB JO€XaTh 110 OpTaHH3aLHH
(y4pexnenus) Ha OBIIECTBEHHOM TPAHCIIOPTE, HATHIHE [IapKOBKH);
AOCTYIHOCTE 3allKCU Ha IOTyYeHHe yCIyTH (1o TeliedoHy, Ha
oduumanbHOM caliTe opraHu3aLuy (yYpexaeHus), mocpeactsoM Equroro
TI0pTana roCyAapCTBEHHBIX M MyHUIUITANBHEIX YCIIYT, IPH THYHOM
TIOCELIEHNH B PEIUCTPATYPE UK y CHELMATUCTa OPraHu3aIuH
(yapexxmenus) u mp.).

2.2.

Bpems oxunanus npefocTaBieHns YCIyry (CBOeBpeMEeHHOCT
TIpeIOCTaBICHMs YCIyTH B COOTBETCTBHH C 3aIIUCHIO0 Ha PUEM K
CHELMANHCTY OpraHU3alyy (YIpexIeHNs) IV OTyYeHHs YCIyTH,
rpauKOM NpUXONa CONMANTEHOro pabOTHUKA Ha JIOM | TIp. ).

2.3.

Mot monyyareneit yciyr, ynoBIeTBOPeHHbIX KOMGOPTHOCTEIO yCIOBHIL
IPEOCTaBICHUs yCIIyT (B % OT 06IIero 4rcia ONpoeHHBIX oTydaTeneil

yCIIyT).
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